Bouncy Castle Party Terms and Conditions
We want everyone to have a great time at our bouncy castle parties.

To ensure that everyone has a fun and safe time during the party we ask that the following terms and
conditions are adhered to during all bouncy castle party bookings at the sports centre.

Prior to the Party

Customers will be able to access the party room 30 minutes prior to the designated start time of the
party to set up

A maximum of 30 children are allowed to take part in our bouncy castle parties.

The customer booking the bouncy castle party must ensure that the party is supervised at all times by
a responsible adult aged 18+ years of age.

Party decorations can be set up in the party room as long as these do not cause any damage to the

fixtures within the gymnasium. Any helium balloons must be securely weighted down at all times.

Use of the Bouncy Castle

» Only children aged 3 to 11 years of age are permitted to use the bouncy castle.

» The number of people permitted on the bouncy castle at any given time is detailed below:
Children under 1.2m in height: 10
Children over 1.2m in height: 8

» Footwear must be removed prior to using the bouncy castle but socks must be worn at all
times.

» All jewellery and glasses should be removed prior to using the bouncy castle.

» Children are not permitted to climb up the sides of the bouncy castle.

» Food or drink of any type is not permitted to be taken into the bouncy castle.

» No somersaults/flips or rough play is permitted on the bouncy castle.

» The area at the back of the bouncy castle where the blower is located should be kept
clear. The blower should only be turned off by sports centre staff.

» If for any reason the bouncy castle starts to deflate any children on the bouncy castle should
be instructed to get off immediately.

» Climbing on the wall bars located in the gymnasium is strictly prohibited during bouncy castle
parties.



Third Party Hirers

Customers are welcome to hire in external companies such as children’s entertainers during a bouncy
castle party at the sports centre.

In these instance’s the sports centre will require a copy of the organisation’s public liability insurance.

The sports centre will require evidence of an enhanced DBS disclosure for any children’s entertainers
that are employed during a children’s party taking place at the sports centre.

Any form of pyrotechnics or smoke machines are strictly prohibited within the sports centre.

Tidying up at the end of the party

Customers are kindly requested to leave the room promptly at the end of the party so that the room
can be tidied for the next booking.

All rubbish should be placed in the bin bags provided by sports centre staff. Please do not put rubbish
from the party in the various bins located throughout the sports centre.



